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HeeRise Academy

1. Google Workspace (Classroom, Meet, Drive, Docs)

e Privacy: Google does not use data from Google Workspace for Education core services
for advertising and does not sell this information to third parties. Google Classroom
Privacy | Google Meet Privacy

e Technical Support: Visit the Google Help Center or use the Report a Problem feature
directly within Meet.

e Accessibility: Comprehensive guidance on using screen readers, braille displays, and

voice typing is available at the Google Accessibility Help Center.
2. Articulate 360 (Rise & Storyline)

e Privacy: Articulate collects personal information for account management but explicitly
states they do not sell user information to data brokers. Articulate Privacy Notice

e Technical Support: Access the Articulate Support Hub or submit a Support Case for
specific challenges.

e Accessibility: Review the maturity plans and conformance reports for Rise 360 and

Storyline 360.

3. Wix (Portfolio Hosting)

e Privacy: Wix collects information provided during registration; users are responsible for
posting their own privacy policies on their sites. Wix Privacy Policy

e Technical Support: Assistance is available via the Wix Help Center or their 24/7
Customer Care Chat.

e Accessibility: The Wix Accessibility Statement details their commitment to WCAG 2.2
Level AA standards.

4. WordPress (Portfolio Hosting)

e Privacy: WordPress.com provides tools to help site owners comply with GDPR,
including privacy policy templates. WordPress.com Privacy
e Technical Support: Account recovery and general assistance can be found at the

WordPress.com Support Center.
e Accessibility: Learn about building and navigating accessible sites in the WordPress

Accessibility Guide.

5. Notion (Organization & Portfolios)
e Privacy: Notion acts as a data processor; users maintain ownership and control over the
content they upload. Notion Privacy Policy
e Technical Support: Report bugs via the In-App Support widget or by emailing
team@m.notion.so.
e Accessibility: Notion provides features for keyboard navigation and screen readers;
check their standard documentation for updates.

6. H5P (Interactive Content)


https://support.google.com/edu/classroom/answer/10467843?hl=en
https://support.google.com/edu/classroom/answer/10467843?hl=en
https://support.google.com/meet/answer/10382037?hl=en
https://support.google.com/edu/classroom/?hl=en
https://support.google.com/meet/answer/7291340?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accessibility/?hl=en
https://www.articulate.com/trust/privacy/
https://support.articulate.com/
https://articulate.com/support/contact/case
https://www.articulate.com/about/accessibility/rise-360-accessibility-maturity-plan/
https://www.articulate.com/about/accessibility/storyline-360-accessibility-maturity-plan/
https://www.articulate.com/about/accessibility/storyline-360-accessibility-maturity-plan/
https://www.wix.com/about/privacy
https://support.wix.com/en/article/contacting-wix-customer-care-for-support
https://www.wix.com/about/terms-accessibility
https://wordpress.com/support/your-site-and-the-gdpr/
https://wordpress.com/support/contact/
https://wordpress.com/support/contact/
https://reciteme.com/news/wordpress-accessibility/
https://reciteme.com/news/wordpress-accessibility/
https://www.notion.com/trust/privacy-policy
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Privacy: Processes account and service data to operate their website and provide
interaction results. H5P Privacy Policy

Technical Support: Find fixes in the Troubleshooting H5P Guide or use the public H5P
Community Forum.

Accessibility: Authors should refer to the HSP_Content Authoring Accessibility Guide to

identify recommended content types.



https://h5p.org/privacy
https://h5p.org/documentation/troubleshooting
https://h5p.org/contact
https://h5p.org/contact
https://studio.libretexts.org/help/h5p-accessibility-guide
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